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Communiqué de presse 

Paris, le 4 juin 2024 

 

Orange launches ‘Orange Cybersecure’, a comprehensive cybersecurity 

solution for all French citizens. 

 
Christel Heydemann, CEO of Orange, today announced the launch of Orange Cybersecure, 

the first cybersecurity solution available from 6 June. Drawing on the unique expertise of 

Orange Cyberdefense, this solution will offer unprecedented protection against Internet and 

telephone fraud. 

 

Orange Cybersecure makes cybersecurity accessible to everyone 

With the exponential growth and automation of cyber attacks affecting businesses and 

individuals alike, the French are increasingly exposed to cyber risks and rarely protected. 

Every day, they receive everyday calls, emails or text messages (unpaid bills, parcels to be 

collected, etc.) that they don't know how to identify if they are reliable or fraudulent.  

2 out of 3 French people say they receive suspicious messages every week. Only 15% of 

them say they feel fully protected against digital risks.  

In 2023, cybermailveillance.gouv.fr recorded 280,000 requests for assistance from private 

individuals for digital fraud, 38% of which involved phishing. 

 

Because cybersecurity is everyone's business, it was Orange's responsibility to offer a simple 

and effective solution for everyone, Orange customers or not. This unique offer is based on 

two levels of protection : 

 

The Orange Cybersecure portal, the first participative portal for checking suspicious links 

accessible to everyone. 

On the Cybersecure portal, anyone, regardless of their operator, will be able to check the 

legitimacy of a site, link, email or text message that seems suspicious, free of charge, by 

simply copying and pasting it. If the link is already known, the response is instantaneous. If 

the link is unknown, Orange Cyberdefense experts will quickly check its reliability and add the 

result to its database to continually enrich it. This technology, based in particular on an AI 

equipped with a learning algorithm, will create the best database to fight collectively against 

everyday cyber-attacks.  

Every day, new forms of online scam appear and can be submitted to the verification engine 

to be referenced. Like a community application, the more the engine is used, the richer the 

database becomes for the benefit of all French people. 

 

The Orange Cybersecure pack for greater peace of mind, with Cyber specialists at your 

service 
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For Orange and Sosh customers who want a more comprehensive solution, Orange 

Cybersecure also offers a subscription for €7 per month with no contract. 

- Customers can secure up to 10 devices in their home (computers, mobiles, tablets) 

against malicious messages such as internet scams, viruses, fraudulent sites, identity 

theft, etc. More than just an anti-virus, Orange Cybersecure is continuously enriched 

for automatic updating, thanks in particular to the portal verification process. 

- The package also includes solutions for blocking unwanted mobile and fixed-line calls.  

- Finally, customers benefit from dedicated support from Cyber specialists, who answer 

and assist them 7 days a week if they have any doubts about the reliability of a site or 

application, data hacking, proven fraud, help with installation or any other questions. 

 
You can find more information on Cybersecure from 6th June on the website: 

https://cybersecurite.orange.fr/ 

 

Today in France, tomorrow in Europe 

Orange Cyberdefense, with a turnover of 1 billion euros and +14% growth each year, has 

become a major and recognised player in cybersecurity throughout the world, with more than 

9,000 large companies placing their trust in the company. A leader in France, Sweden and 

Belgium, this Orange subsidiary initially worked with major international groups. With the 

spread of cyber attacks to VSEs/SMEs and professionals, the self-employed, craftsmen, etc. 

Orange Cyberdefense has put its expertise at the service of the needs and capabilities of 

these businesses with the launch of MicroSoc and cyberprotection over the last 3 years. It is 

now  the general public in France that canalso benefit from this knowledge of cyber threats 

and the expertise of Orange Cyberdefense to protect themselves.  

As a cornerstone of its Lead the Future strategic plan, Orange intends to consolidate its cyber 

offering for the enterprise and consumer markets in all its European and African markets 

around Orange Cyberdefense. The Orange Cybersecure offering will be launched 

progressively in Europe.   

 
About Orange 
Orange is one of the world’s leading telecommunications operators with revenues of 39.7 billion euros in 2023 and 129,500 

employees worldwide at 31 March 2024, including 72,500 employees in France. The Group has a total customer base of 282 

million customers worldwide at 31 March 2024, including 243 million mobile customers and 21 million fixed broadband 

customers. The Group is present in 26 countries (including non-consolidated countries). Orange is also a leading provider of 

global IT and telecommunication services to multinational companies under the brand Orange Business. In February 2023, the 

Group presented its strategic plan "Lead the Future", built on a new business model and guided by responsibility and 

efficiency. "Lead the Future" capitalizes on network excellence to reinforce Orange's leadership in service quality. 

Orange is listed on Euronext Paris (symbol ORA) and on the New York Stock Exchange (symbol ORAN). 

For more information on the internet and on your mobile: www.orange.com, www.orange-business.com and the Orange News 

app or to follow us on X: @orangegrouppr. 

Orange and any other Orange product or service names included in this material are trademarks of Orange or Orange Brand 

Services Limited. 
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