Communiqué de presse
Paris, le 9 septembre 2023

orange”

Mobilization of the Orange Group following the earthquake in
Morocco

Orange stands in solidarity with Morocco following the earthquake that hit the country on
the night of 8 to 9 September 2023. The Group has mobilized across its entire global
footprint to provide specific offers designed to support the affected populations and
Orange’s teams in Morocco by facilitating communications.

In France, consumer mobile customers of Orange* and Sosh will benefit from free calls from
10pm tonight (Sunday, 9 September) from France to Moroccan mobiles and landlines.
Sending SMS/MMS messages will also be free. These solidarity offers will be valid until 16
September 2023 inclusive.

In Europe, all Orange subsidiaries have announced that voice and SMS communications to
Morocco will be free for up to a week depending on the country. In Africa and the Middle
East, the Group has introduced similar specific offers across its entire 18-country footprint.

* Excluding prepaid customers

About Orange

Orange is one of the world’s leading telecommunications operators with revenues of 43.5 billion euros in 2022 and 136,000
employees worldwide at 30 June 2023, including 74,000 employees in France. The Group has a total customer base of 291
million customers worldwide at 30 June 2023, including 246 million mobile customers and 24 million fixed broadband
customers. The Group is present in 26 countries. Orange is also a leading provider of global IT and telecommunication
services to multinational companies under the brand Orange Business. In February 2023, the Group presented its strategic
plan "Lead the Future", built on a new business model and guided by responsibility and efficiency. "Lead the Future"
capitalizes on network excellence to reinforce Orange's leadership in service quality.

Orange is listed on Euronext Paris (symbol ORA) and on the New York Stock Exchange (symbol ORAN).

For more information on the internet and on your mobile: www.orange.com, www.orange-business.com and the Orange News
app or to follow us on Twitter: @orangegrouppr.

Orange and any other Orange product or service names included in this material are trademarks of Orange or Orange Brand
Services Limited.
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